December 2003

--The Association for Conflict Resolution (ACR) approves Pattie Porter for the
Advanced Practitioner Designation for Workplace Mediators. This national
designation recognizes a mediator as having a higher level of experience, knowledge
and service to the field.

--Pattie Porter is appointed moderator for the ADA Mediation Online Forum at
Mediate.com.

--Conflict Connections presents Effective Meeting SKills workshop for supervisors
at the University of Delaware.

November 2003

--Conflict Connections accepts co-facilitator position at the Maryland Association
for Conflict Resolution Office (MACRO)'s Mediator Convention slated for
December 12th, 2003.

--Pattie Porter attends the First National Conference on the Current Trends in
Conflict Resolution in Higher Education in Greenbelt, Maryland.

--Pattie Porter presents An Introduction to Conflict Resolution workshop to
supervisors at the University of Delaware.

October 2003
--DFDR’s officers Pattie Porter and Jim Wilton appear on WHYY-PBS, Delaware
Tonight News for an interview regarding DFDR and ADR Week.

--As part of Alternative Dispute Resolution (ADR) Week, October 12-18, Pattie
Porter is presenting the workshop ""How Do YOU React to Conflict? Understanding
Your Conflict Management Style™ for employees at the University of

Delaware.

4--Conflict Connections, Inc. attends the 3rd Annual Association for Conflict
dResolution (ACR) conference in Orlando, FL.

September 2003
--Conflict Connections returns to Christiana High School to assist and train student
mediators for the new Peer Mediation Program.

August 2003

--Conflict Connections is accepted on the mediation roster for the newly developed
Employment Mediation Program through the Delaware Department of Labor -
Industrial Relations.
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--Pattie Porter renews mediation contract with the Special Education Partnership
for the Amicable Resolution of Conflict (SPARC) at the University of Delaware's
Conflict Resolution Program.

--Beginning her third year as Managing Chair for the Delaware Federation for
Dispute Resolution (DFDR), Pattie leads the organization to plan ADR Week in
October.

June 2003

--Conflict Connections completes mediation certification requirements for the
National Association of Social Workers (NASW) Committee on Inquiry. She will
mediate cases as part of the Professional Peer Review process for social worker
ethics' complaints.

--The Mediation International Training Institute (MT]I) invites Conflict
Connections, Inc. to be a guest speaker for a national disability teleconference to
discuss ADA mediation practices.

--""Maximizing Effective Participation™ (Porter, Patricia) is published in a
nationally acclaimed ADR magazine called Alternatives to the High Cost of Litigation
by CPR Institute, New York.

May 2003

--Conflict Connections, Inc. in collaboration with Good Shepherd Mediation
Program offers new advanced mediation training on Mediating Disability-Related
Disputes to participants representing 5 states.

--As a supporter and Training Committee Chair of the Statewide Coalition of the
Americans with Disabilities Act (SCADA), Conflict Connections, Inc. develops a
series of conflict resolution workshops to be delivered statewide to the disability
community.

--U.S. Postal Service REDRESS renews mediation contract with Conflict
Connections, Inc.

--Pattie Porter attends ACR's Workplace Leadership Council retreat in
Washington, DC

April 2003
--Christiana High School launches a new Peer Mediation Program. Conflict
Connections, Inc. is contracted to develop the training program.

March 2003

--19th Annual Delaware Women's Conference invites Conflict Connections, Inc. to
present ""How do YOU React to Conflict? Understanding Your Conflict
Management Style™ to over 60 women participants.



--Pattie Porter along with Judy Cohen of Access Resources co-edit a special
collection of workplace mediation articles on the ADA Mediation Section of
Mediate.com.

January 2003
--Conflict Connections, Inc. holds "*Mediation as a Conflict Management Tool:
Getting the Basics' four-day training in Wilmington, DE.



