
November 2004  
-- Pattie Porter joins the Solutions Program Launch Team for Coca-Cola 
Enterprises and Mediation Works Incorporated. 

October 2004  
-- Conflict Connections works with the New York Federal Executive Board to 
provide training to federal sector mediators. 

--The Association for Conflict Resolution-Workplace Section recognized Pattie 
Porter at their annual membership meeting with a leadership award. 

August 2004  
--The New England ACR Chapter accepts proposal "Barriers to Participation" for 
their annual conference in Boston, MA scheduled November 13, 2004. 

--Conflict Connections, Inc. is accepted on the mediator panel for the National 
Mediation Center which primarily provides family and divorce mediation services. 

--Patricia M. Porter is elected Co-Chair of Association for Conflict Resolution's 
(ACR) Workplace Section home of 1100 members to include mediators, arbitrators, 
conflict coaches, trainers, facilitators and educators. She will serve a two-year term 
ending in 2006. 

July 2004  
--Patricia M. Porter earns her License of Clinical Social Work (LCSW) in the State 
of Delaware. 

--Conflict Connections, Inc. participates in the Delaware certification process to 
become an officially certified Minority and Women-Owned Business Enterprise. 

--The Greater Delaware Valley Chapter of the Association for Conflict Resolution 
(ACR) is formed. Pattie Porter is a founding member. 

May 2004  
--Pattie Porter presents "Disability Awareness: Considerations for Mediator 
Practice" to dispute resolution professionals at the Pennsylvania Council of 
Mediator's annual conference 

--Conflict Connections, Inc. offers a Change Management workshop to university 
employees. 

April 2004  
--Conflict Connections, Inc. mediates NASW's first national Professional Review 
case. 



--Conflict Connections, Inc. offers the educational series on Conflict Management to 
employees at the University of Delaware. 

March 2004  
--Pattie Porter is accepted on the transformative mediator roster for Federal 
Occupational Health, a division of the U.S. Department of Health and Human 
Services. 

--Conflict Connections coordinates quarterly teleconference for ACR Workplace 
Section and Eugene Weaver, Mediation Program Director with the Delaware 
Department of Labor-Division of Industrial Relations. 

--Conflict Connections, Inc. successfully holds annual "Mediation as a Conflict 
Management Tool: Getting the Basics" a five-day basic mediation training in 
Wilmington, DE. 

--The Association for Conflict Resolution (ACR) accepts two workshop proposals 
for their 2004 Annual Conference in Sacramento, CA. 

--The Pennsylvania Council of Mediators (PCM) accepts seminar proposal for their 
2004 Annual Conference in Philadelphia, PA. 

----Conflict Connections presents Effective Meeting Skills workshop for supervisors 
at the University of Delaware. 

February 2004  
--Conflict Connections, Inc. becomes a certified user of the Conflict Dynamics 
Profile, a 360° assessment tool to improve conflict-management skills.  As a user, 
Conflict Connections can administer and give feedback sessions for individuals and 
groups. 

--Pattie Porter advances her training and education on conflict coaching with 
CINERYTM Coaching. 

January 2004  
--The ICFAI Journal of Alternative Dispute Resolution (January 2004), Vol. III, No. 
1 publishes the article "Maximizing Effective Participation" authored by Patricia 
M. Porter, LCSW.  

--The NASW-DE Chapter publishes "Mediation is Key to Resolving Social Work 
Ethics' Complaints" in their Social Work Action Brief (January 2004), Vol. VI, No. 
1 authored by Patricia M. Porter, LCSW 
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