November 2005
--Conflict Connections, Inc. incorporates in Texas and has a pending application as a
historically underutilized business (HUB) in Texas.

October 2005

--Pattie Porter moves into her second year as the Co-Chair for the Association for
Conflict Resolution (ACR) Workplace Section. She presents two workshops at the annual
ACR conference in Minneapolis.

--Pattie also presents two workshops at the annual Employee Assistance Professional
Association (EAPA) conference and the International Association for Employee
Assistance Professionals in Higher Education (IAEAPE) in Philadelphia.

September 2005

--Conflict Connections, Inc. moves its primary offices to San Antonio, Texas.
Conflict Connections and its associates continue to be available in Delaware, the Greater
Delaware Valley and New Jersey. Please contact us if you are seeking mediation or
conflict management services and training.

August 2005

--The Journal for Employee Assistance (JEA) accepts for publication the article
"Conflict Management and the Core Technology" authored by Patricia M. Porter and
Cecily Sawyer-Harmon will be printed in October 2005.

--Pattie Porter joins the Atlanta Center for Reconciliation, Inc. as a training consultant
and travels to Garmisch, Germany to work with the Department of Army.

June 2005

--Pattie Porter, Coca Cola Enterprises Solutions’' Program Launch Team
trainer, travels to Memphis, Tennessee to launch program and provide conflict
resolution training to managers and employees.

--Pattie Porter completes the Advanced Conflict Coaching Workshop with Cinnie Noble
of CINERGY, in Toronto, Ontario, Canada. She is now a CINERGY Certified Conflict
Coach.

--Conflict Connections, Inc. provides workshop on "Listening with Purpose™ to mediators
at the Center for Community Justice in Milford, Delaware.

--The Association for Conflict Resolution (ACR) accepts workshop proposal "Why
Having a Mentor is the Smartest Career Move You Can Make" for its annual conference
to be held in Minneapolis from September 28-October 1, 2005.

May 2005
--Pattie Porter attends ACR's Spirituality Section Conference at George Mason
University School of Law in Arlington, Virginia.


http://www.conflictconnections.com/JEAArticle.pdf
http://www.cinergycoaching.com/

--The International Association for Employee Assistance Professionals in Education
(IAEAPE) accepts workshop proposal "Rebuilding Relationships One Paint Chip at a
Time: Integrating Conflict Management Services in an EAP Setting™ for its annual
conference to be held in Philadelphia on October 18-20, 2005.

--Pattie Porter, Coca Cola Enterprises Solutions’ Program Launch Team
trainer, travels to Annapolis, Maryland to launch program and provide conflict
resolution training to managers and employees.

April 2005

--The Employee Assistance Professional Association (EAPA) accepts workshop
proposal "Revolutionary Ideas: How Conflict Management and Mediation Practices are
Being Integrated as EAP Core Competencies & Services™ for its annual conference to be
held in Philadelphia on October 15-17, 2005.

--Pattie Porter, Coca Cola Enterprises Solutions’ Program Launch Team
trainer, travels to Missouri and Illinois to launch program and provide conflict resolution
training to managers and employees.
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Picture: Pattie Porter gives a briefing on Coca Cola’s new solutions program.
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--The Delaware Federation for Dispute Resolution (DFDR) officially closes its doors
and contributes over $3,000 to the Association for Conflict Resolution (ACR)-Greater
Delaware Valley Chapter in Philadelphia. This chapter will be the "new home" for
Delaware dispute resolution practitioners who seek to network with colleagues, attend
membership events, and stay connected to new conflict resolution developments in the
field. This officially ends Patricia Porter's role as Managing Chair of DFDR. For more
information, email Deborah Romanski, membership coordinator of the ACR-Greater
Delaware Valley Chapter in Philadelphia.

--Conflict Connections, Inc. provides workshop on Effective Meeting Skills for
University of Delaware employees.

--Pattie and her husband Robert attend the First State Employee Assistance Professionals
Association annual banquet and fundraiser in Newark, Delaware.

Picture: Robert and Pattie Porter at 2005 EAPA Banquet.

March 2005
--Conflict Connections, Inc. provides basic mediation training to non-profit group in
Kent County, Delaware.

--Conflict Connections, Inc. provides lunch seminar on Change Management for
University of Delaware employees.

February 2005

--Pattie Porter, Coca Cola Enterprises Solutions' Program Launch Team
trainer, travels to Kansas and Nebraska to launch program and provide conflict
resolution training to managers and employees.
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January 2005
--University of Delaware - UDaily: Up Close and Personal An article about the Faculty

and Staff Assistance Program

Picture: Pattie Porter, Cecily-Sawyer Harmon, and Donne Tuites of the University of Delaware’s FSAP
Office.
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