November-December 2006

--Pattie Porter works closely with the TSA Model Workplace Program Office providing
facilitation services to local airports. She is also invited to be part of a strategic planning session
for 2007.

--Conflict Connections, Inc. refocuses energy on building a conflict coaching practice and
accepting new clients.

--Throughout the year, Conflict Connections, Inc. provided convening and mediation services for
the Transportation and Security Administration’s Office of Civil Rights and the U.S.P.S.
REDRESS Program Office.

September-November 2006
--Conflict Connections travels to Illinois, Wisconsin, and Maryland to provide conflict resolution
training under the Solutions Program for Coca Cola Enterprises.

--Pattie Porter presents the “Accidental Interculturalist” at the annual Association for Conflict
Resolution (ACR) conference in Philadelphia. She is also invited to speak on a panel with other
experienced ADR practitioners to talk about their successful career paths.

--Pattie Porter successfully completes her two-year leadership term as Workplace Section Co-
Chair with ACR. She now joins past Co-Chairs in the Section’s Advisory Board.

June-August 2006
--Pattie Porter works extensively with the TSA Model Workplace Program Office traveling to
Ontario, Miami, lowa, Dallas and Phoenix airports

--Pattie also continues to work with Centre Consulting providing negotiation training to
Barksdale Air Force base military and civilian personnel in Louisiana.

April 2006
--Conflict Connections, Inc. provides mediation training for the Client Assistance Program in
Camden, Delaware.

--Pattie Porter provides conflict resolution training to managers and employees of Coca Cola
Enterprises in Washington, DC.

March 2006
--Pattie Porter provides interest-based negotiation training to Air Force personnel in Fairborn,
Ohio.

February 2006
--Pattie Porter is accepted and trained as a convener for the Transportation Security
Administration's mediation program.



--Pattie Porter provides conflict resolution training to managers and employees of Coca Cola
Enterprises in Denver, Colorado and Baltimore, Maryland.

--Pattie Porter provides interest-based negotiation training to Air Force personnel in San
Antonio, Texas.

January 2006

--Conflict Connections, Inc. joins Centre Consulting in Virginia to provide training services to
Air Force personnel across the United States. Supervisors will be given a one-day training in
interest-based negotiations and problem-solving.

--Pattie Porter receives her license of clinical social work as an Independent Practitioner from the
Texas State Board of Social Work Examiners.

--The Transportation Security Administration (TSA) Model Workplace Program accepts Conflict
Connections, Inc. as a trainer, facilitator and conflict coach for their roster program.



