November 2009

Conflict Connections™, Inc. delivered a presentation "Conflict Coaching & YOU" to health and
mental health practitioners at the American Cancer Society in San Antonio.

The Texas Conflict Coach™ hosts two shows on Family Conflict — Preparing for the Holidays.
Listen here.

October 2009

The Texas Conflict Coach™ hosted a special report show from the Association for Conflict
Resolution (ACR) conference in Atlanta, GA. Pattie Porter also co-presented a seminar with
Ruth Britt, Transportation Security Administration, on the value of using graphic facilitation to
build group consensus. Pattie also served on two panels to discuss the value and benefits of
conflict coaching in workplace organizations.



September 2009

Pattie Porter graduated Summa Cum Laude from the Truce Dispute Resolution Firm's training on
the Thought Resolution Protocol. She has been accepted to mediate cases for the TX Department
of Insurance (TDI) for Hurricane Ike homeowner's insurance claims. She will also mediate
employee disputes for the TX Department of Criminal Justice (TDCJ).

Pattie joined the team of Human Resource Consultants from Dallas, TX to deliver a day-long
course on Facilitating Group Discussion at the Defense Language Institute in San Antonio, TX.

Conflict Connections™, Inc. partnered with Manousso Mediation from Houston to deliver a 2-
day Elder and Adult Care Mediation training in San Antonio, TX.

August 2009

The Texas Conflict Coach™ began the Elder Care Mediation series on Blog Talk Radio that
extended through September focused on helping families examine the types of issues that result
in elder care and end-of-life issues.

Pattie Porter joined Cinnie Noble, CINERGY® Coaching, to deliver a 4-day Introductory
Conflict Coach training at the University of California-Santa Barbara. At this time, Pattie
graduated to become an Accredited Trainer in the CINERGY® Coaching model. She is the first
Accredited Trainer in the United States.

Conflict Connections™, Inc. delivered "Becoming a Conflict Competent Business Leader"
seminar to business leaders through the San Antonio Small Business Development Center
(SBDC) at the University of Texas-San Antonio.

July 2009

Pattie, The Texas Conflict Coach™, hosted two shows on Blog Talk Radio focused on Conflict
Resolution in Teacher Education (CRETE) and Reframing Campus Conflict. To listen, click
here.



June 2009

Pattie Porter coached new facilitators in Minneapolis for the Department of Homeland
Security-Transportation Security Administration.

The Boss Whisperer®, Dr. Laura Crawshaw, was the guest on our show The Texas
Conflict Coach™. We ran a contest for an autographed book of "Taming the Abrasive
Manager." To hear the show, click here.

Conflict Connections™, Inc. joined the first permanent co-working space community at
C4 Workspace in San Antonio. She was asked to facilitate the first community
membership meeting. To learn more about co-working, click here.

May 2009

Pattie Porter educated listeners to conflict management tools and resources with Angie
Woodrow, Parent Driven Schools Blog Talk Radio. Click here to listen to the show.

Pattie Porter provided facilitation coaching and training to new facilitators with the
Department of Homeland Security - Transportation Security Administration (TSA) in San
Diego.

Pattie Porter co-facilitated a meeting on core competencies for coaches at the San
Antonio Professional Coaching Association.

The Association for Conflict Resolution (ACR) accepted two conference proposals
submitted by Conflict Connections™, Inc. for its annual conference in Atlanta this
October.

April 2009

Conflict Connections™, Inc. launched its new division, The Texas Conflict Coach™
along with our inaugural Blog Talk Radio show on April 1, 2009. Navarrete Consulting
worked closely to design our new logo.

We have joined the social media networking arena. We can now be found on Twitter and
Facebook.

Pattie Porter returned to Washington, D.C. to work for the Department of Homeland
Security-Transporation Security Administration (TSA) on a train-the-trainer project.



March 2009

Pattie Porter presented ""Consulting and Conflict Coaching: New Frontiers for ADR
Practitioners™ for the New York State Dispute Resolution Association (NSYDRA).
To read the article, click here.

Pattie Porter, The Texas Conflict Coach™, was interviewed by Jennifer Navarrete on
Tech in Twenty. Listen to the interview dated 3/19/09 by clicking here.

February 2009

Pattie Porter presented "The World of Conflict Coaching: Exploring What it Means for
Mediators and Their Businesses" at the 2009 Texas Association of Mediators (TAM)
Annual Conference in Dallas, TX. To read the article, click here.

We added a new presentation "Are You a Conflict Competent Leader?" to our
presentation line-up. If you or your organization would like us to come out and give a
presentation to your group, please contact us. To read our presentation offerings, click
here.

January 2009

Conflict Connections™, Inc. has started the new year with an emphasis on building a
stronger regional business. We have been building new connections in the San Antonio
area. We were recently the table greeting sponsor at the San Antonio Human Resource
Management Association (SAHRMA) and participated in the ever popular Speed
Networking dinner and event for the Stone Oak Business Association (SOBA). We are
also preparing to launch our new The Texas Conflict Coach™™ Blog Talk Radio show
and newsletter. Stay tuned.




