Fall 2010

Joined women's leadership organizations WeL.ead and NAWBO-SA

Participated in the National Coalition for Deliberation and Dialogue conference
Presented "Transformative Mediation: A Clearing in the Forest" at the Texas Mediator
Credentialing Association (TMCA) in Austin, TX

Conflict Connections, Inc. celebrates 10 year anniversary in business.

Traveled for clients to Austin, Chicago, Oklahoma, and San Diego

Participated in the International Coach Federation (ICF) annual conference

Summer 2010

Invited to speak at the Texas Mediator Credentialing Association's annual conference
Joined the Yaro Group in New York providing mediation services nationwide

Traveled for clients to Chicago and Hawai'i

Presented tele-seminar "A Practitioner's Social Media Journey to the Planet Mars and
Back" for the International Coach Federation

Delivered full-day trainings "Conflict Competent Leadership: Managing Difficult
Conversations" and "Managing Conflict in the Face of Change" to San Antonio clients.
Interviewed by award-winning Tech in Twenty, a social media Blog Talk Radio show with
Luis Sandoval, Jr. and Jennifer Navarette. Listen here

Highlighted as a guest at JoomStew on Blog Talk Radio with "Handling Conflict" in the
Joomla Community. Listen here

Delivered "Moving Beyond Conflict: A Path To Conflict Competency" to the Department
of Veteran's Affairs Nurse Managers Leadership Institute and for Greene and Associates,
Inc.

Spring 2010

Celebrated The Texas Conflict Coach™ Blog Talk Radio show's one year anniversary with
over 6,000 listeners

Traveled for clients to Pittsburgh, Portland, Cinncinati, Denver, Orlando and Virginia
Presented teleseminar "A Practitioner's Social Media Journey to the Planet Mars and Back"
for the Association for Conflict Resolution Workplace Section

Presented "Knock! Knock! Who's There?....Conflict to WELead and National Association
of Professional Organizer in San Antonio

Winter 2010

Launched the redesign of Conflict Connections™, Inc. website
Invited as a guest blogger for Sanera People Development Company
Launched the weekly radio show Tuesdays with Texas Conflict Coach



e Joined the ADR Vantage team to provide services to Transportation Security
Admininstration
e Invited to present at the Texas Association for Mediators (TAM) annual conference



