
Spring/Summer 2011 

• Welcomed special guest host, Zena Zemata to The Texas Conflict Coach 
show 

• Presented on Women and Negotiation at eWomen Network in San Antonio 
• Attended the Boss Whispering Institute in Boston to learn how to coach 

abrasive leaders 
• Served a conflict resolution expert and facilitator at WeLead in San Antonio 
• Joined the Alamo Regional Response Team (AART) for crisis responders 

serving 12 Texas counties 
• Presented ACR Houston first webinar on "The World of Conflict 

Management Coach: What It Means to Mediators and Their Businesses" 
•  

Winter 2011 

• Launched The Texas Conflict Coach blog site 
• Led a Women and Negotiation study group  
• Hosted the Women and Negotiation radio show series  
• Guest speaker on the Lunch & Learn online t.v. show on the topic of conflict 

competent teams January 6 and January 13 
• Attended the train-the-trainer certification at the Leadership Institute at 

Eckerd College on "Becoming Conflict Competent" 
• Keynote speaker for the Women Mean Business conference for the National 

Association of Women Business Owners-San Antonio Chapter on January 
27, 2011 

• Moderator for Workplace Bullying: To Mediate or Not Is the Question at the 
annual Texas Association of Mediators (TAM) conference in San Antonio 


